Community Survey Report

BOROUGH OF DOWNINGTOWN COMPREHENSIVE PLAN




Survey Overview

Purpose: To gather feedback
from residents, business owners,
employees, and visitors to the
Borough of Downingtown to
inform priorities for the
Comprehensive Plan

Multiple choice, satisfaction
ratings, and prioritization
questions, along with
opportunities to elaborate on
their answers in comment boxes

Taken by people that live, work,
and own properties and/ or
businesses in the Borough of
Downingtown

Open from July 1t - August 28t
920 Reponses

BOROUGH OF DOWNINGTOWN
Comprehensive Plan

Tell Us What You Think!

Take the Borough of Downingtown
Community Survey

Share your thoughts on housing, business, the
environment, and more!

https:/fwrww.surveymonkey.comir/downingtown
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fam a....

DemOgraphlc *Where do you live in the Borough?
Informatlon *How old are you?

*What is your race/ ethnicity?
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| am a...

% of responses

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

492
Of respondents who reside in the
Borough, 46% identified that they
are a property owner as well

Of respondents who
identified as an
employee working in
the Borough, 30%
are residents of a
nearby municipality

48

A borough resident A property owner in the Borough A business owner within the

Borough

COMMUNITY SURVEY REPORT

51

An employee working in the
Borough

361

A residents of a nearby
municipality




Where do you live in the Borough?

To analyze responses based on geographic location in the borough, voting districts
were used.

*175 - East Downingtown East

*180 - East Downingtown West
185 - West Downingtown North

185
WEST DOWNINGTOWN
NORTH

*190 - West Downingtown South
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Where do you live in the Borough?

To analyze responses based on geographic location in the borough, voting 6o ot know
districts were used: 1%

175 - East
Downingtown East

180
EAST DOWNINGTOWN
WEST
I do not live in
Downingotwn
Borough
38%

26%

175
EAST DOWNINGTOWN
EAST

WEST DOWNINGTOWN
NORTH

190
WEST DOWNINGTOWN
SOUTH

180- East
Downingtown
West
5%

« Ofrespondents who identified as residents of a nearby municipality, the
190 - West

majority live in East Brandywine or East Caln Township Downingtown
Borough
» Aligns with the districts that have the most housing units (West 8%

Downingtown North and East Downingtown East)
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How old are you?

How do the survey findings compare to US
Census data?

According to US Census residents 18-35
make up 24% of the total Downingtown
population, 3% higher than the survey

responses

Median age for the Borough is 39.3 which
falls within the largest section of survey
respondents

% of respondents fall

between the ages of 36-75
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76 or older
2%

56-75
30%

Prefer not to answer
1%

17 or
younger
0.33%

36-55
46%




What is your race/ethnicity?

90% 789

How do the survey findings
compare to US Census data?

80%

The survey response data aligns with 70%
US Census data on race and ethnicity

for the county. ou%

g 50%
g 40%
o
« Majority of respondents ” 30%
identify as white (86.51%) 20%
10% 80
« 1.1% of the respondents 6 6 20 10 4 7 IR
. . . . . 0% — —
|dent|fy as HISpanIC or LatInO American Asian Black or Hispanicor Native White Other Prefer not
Indian or African Latino Hawaiian to answer
alaska American and Other
Native Pacific

Islander
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Living and
Working in

Downingtown

To better understand Borough residents’
exFeriences, the following questions could
only be answered by those who responded
that they were a Borough residents in the first
guestion:

Do you rent or own your home?

*How Ion% have you lived in Downingtown
Borough:

*Why did you move to Downingtown Borough?
*How do you commute to work?

Do you work in the Borough?

*Do you volunteer in Downingtown Borough?
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Do you rent or own your home?

« 20% of respondents who are renters are Other, 25, 4%
ages 18-35

Rent, 65, 12%
« Of respondents who identified as
renters, 38% have lived in the Borough
for less than 1 year

Census Data Comparison
According to the US Census, 40% of

Own, 469,

84%
housing units in the Borough are renter

occupied
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How long have you lived in
Downingtown Borough?

« Of respondents who identified as renters, 20%
have lived in the Borough for more than 20+

Less than 1

year, 18, 3%

years
« Of respondents who identified as property 20+ years, 1:5 years, 122,
. . 179, 34% 23%
owners, 22% have lived in the Borough for 1-5
years

« Respondents aged 18-35 are most likely to have
lived in the Borough for less than 1 year

6-10 years,
114, 21%

11-20 years,
103, 19%
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Why did you move to
Downingtown Borough?

Schools

Walkability

Parks and Open Space
Sense of Community

Local restaurants

174
164

| was born in Downingtown Borough / Family I 153
I 104
I 39
I /3
Historical Character [N o
I /2
. 25

I 24

I 50

Trail system
Transportation options (i.e. public transit, walk/bike options, etc.)

Community Events

Variety of Housing Options
Business Opportunities
Public Infrastructure (i.e. water authority, sewer, roads, etc.)

Other (please specify in comment box below)

0%

2% 4% 6%
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192

207

Respondents who left a comment
emphasized affordability

8% 10%

% of responses

12%

14%

16%

278

18%




How do you commute to work?

609 Do you work in the
Borough?

Personal car

I work remotely | RN 132
Ilwork a hybrid | I 116
lamretired [N 112
Public transit |l 43
walk [l 26

I'am currently unemployed ] 18 Others include stay at

Bike | 15 home parents,
rideshares, or
Other (please specfiy) Il 19 company vehicles
0% 10% 20% 30% 40% 50% 60%

% of responses

« Respondents aged 36-55 are most likely to take public transit
« Of respondents who identified as living in another borough, 10% work in Downingtown
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Do you volunteer in Downingtown Borough?

« Of respondents who left a comment, 15% said
they volunteer with a community / civic group

Yes, 170, 19%

| help at my kids'
preschool. I'd also
like to volunteer for
some civic activities
as well.

| volunteer in neighboring municipalities -
with Downingtown Area Robotics (Exton),
my daughter’s dance team (Lionville), our
church (East Whiteland), and my
daughter's school (East Goshen).

No, 702, 81%
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Communications

*How do you find out about Borough news,
events, and resources?

‘What is your preferred method of
communication for emergency warnings
(e.g., hazardous weather warnings)

Please rate the Borough's overall
communication regarding Borough news,
events, volunteer activities, etc.

How could communication from the
Borough be improved?

COMMUNITY SURVEY REPORT
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How do you find out about Borough
news, events, and resources?

« 78% of respondents find out about % of responses
news from social media social veci | <0

N wordot ot <27
» Respondents who have lived in the

Borough for 6-10 years are the soroughwebsie [ N 527 Mo;tlcomdmon
most likely to use the Borough soclal medja
Borough Newsletter _ 207 app s
newsletter (34%) & Facebook
¢ Respondents Who have ||Ved Flyers, printouts, or banners _ 190
in the Borough for 20+ years

are most likely to use the Newspaper [ 49
Borough website (55%)
Radio | 8
° i Other includes council meetings
Word of mouth is used the most omer ] 19 ard hedayChases

by those 76 or older (66%)

0% 10% 20% 30% 40%
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What is your preferred method of
communication for emergency warnings (e.g.,
hazardous weather warnings)?

100%

90% 723
88% of respondents

prefer text alerts for
hazardous events

Other methods
include email
listservs and
getting a new
apps

73

80%

70%

60%

o

50%

40%

30%

20%

10%

O% I I
Text alert Phone call alert Radio alert Social media Other
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Please rate the Borough’s overall
communication regarding news, events,
volunteer activities, etc.

* 16% of respondents in East Commp? cc;mpl?:?ntsin(cjlude
. . Inconsistent posting an
Downingtown East believe difficulty navigating Others say there is
Borough communications is enough
information out

there between

different websites
» Respondents aged 18-35 (18%)

Good, 237, 29%
and business owners (31%) are
the most likely to believe

Borough communications are
poor

poor

When there is news | don't Okay, 471, 58%
really hear about it. | don't
get a flyer in the mail
saying “hey neighbor, good
neighbor day is coming!!” At
most a banner appears on
a street lamp.
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How could communication from
the Borough be improved?

« 42% of respondents who left a comment wrote that an increase in accessibility would help

« Other responses focused on physical means of communication i.e., a mailing list

40%

479
35%
418
30%
i 342 Other includes physical
a 25%
G means of
a . .
o 20% communication or
% 15% attention to detail
=S
10% 119
5%
3 16
0% —
Easier to access, find, and Enhances social media A different communication Centralize communication None, current Other
navigate information on the prescence method for emergencies, road communication methods
website closures, traffic incidents, are meeting my needs
etc.
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‘Do you agree or disagree with the following
statements about housing in the Borough

In Downingtown, | would like to see more
housing like...

‘Which three housing-related initiatives
should Downingtown prioritize?

COMMUNITY SURVEY REPORT 20



Do you agree or disagree with the
following statements about housing in
the Borough?

* Respondents aged 18-35 were most likely to
disagree that their housing need is being met

My housing needs are being met

Thaepvaar?renté’nct’fgssljrx‘fstygﬁ;g-e" - - « Across all demographics people were most
family, townhouses, senior... _ likely to disagree that the diversity of housing
price points is adequate

The housing needs of others in
my commuity are being met

« Majority of respondents who left a comment
said housing affordability is a problem

The diversity of housing price : : : :
points is adequate Many seniors on a f!xed income and The common Fheme is
lower-income residents (service that there is not
industry, single parents and disabled) enough affordable
0 200 400 600 800 seem to have difficulty securing housing in the area and
# of responses affordable housing in good repair. the mega apartment
Hurricane Ida only exacerbated this complexes are driving
g problem. costs up.

B Agree Mdisagree mMunsure
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In Downingtown, | would like to

see more housing like...

« Business owners were the
most likely to pick main street /
downtown area housing (54%)

suburban residential

mixed use neighborhood

« Respondents ages 18-35 were
the most likely to want
suburban residential (44%)

residential neighborhood

main street/ downtown area

« Respondents who left a
comment explained they do
not want to see anymore
growth in the Borough

Suburban Residential
e ~

2 N A
et L2/

22%
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I 209

I 225

_ 234

I, 235

22%  23% 23% 24% 24% 25%

% of responses

25% 26% 26% 27%




Which three housing-related initiatives
should Downingtown prioritize?

« Respondents who have lived in

Promoting rehabilitation of exisiting housing stock _ 448
the Borough the longest want
to see housing affordability Addressing housing afirodabiey [ T -2
addressed the most
Providing options for older adults to age in place _ 233

Fostering homeownership opportunities _ 231

Addressing housing cannot

f Development or redevelopment of housing in and around
be done inavacuum. The P dopwmown & I
roads/infrastructure need to
be addressed as well. N _ ) )
Maintaining housing variety/options _ 204
Other includes tying
Planning for housing in proximity to transit and trails _ 141 development to
Protection or buy out of infrastructure,
i maintaining open space,

houses in repeatedly Other - 56 and floodpt(lgainp P

flooded areas. This will be management

an increasing concern with 0% 50 10% 15% 20% 250

climate change.

% of responses
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Transportation
and Connectivity

*How do you get around the Borough?

*How satisfied are you with the following
transportation infrastructure in the
Borough?

‘How often do you use the existing trails in or
near the Borough?

‘Which three transportation and connectivity
initiatives should Downingtown prioritize?
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How do you get around the Borough?

* Respondents who live in 185 - 100%
. 87
West Downingtown North are 90%
the most likely to walk for 80%
errands, leisure, and v 70% 355
: Y 448
recreation c 60%
i g so% 569
« Respondents who have lived S oo
in Downingtown for lessthan & _
. 0
a year are the most likely to
. . 20% 118
take public transit for work
10%
Walking and biking around 0% 39 67
here is dangerous. Drivers , . .
are unsafe, exceed the Personal car Bike Walk Public transit
speed I”,mt' run ,StOp Signs | don't use this mode of transportation
and red lights. It's nuts. Do
not bike or walk. B For errands, leisure, recreation

B For work/commuting
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How satisfied are you with the following
transportation infrastructure in the Borough?

Trail Networks 299 297 78
Pedestrian Infrastructure 224 373 31
Local roads [kl 399 41

Bicycle Infrastructure 254

ADA Accessibility and

Infrastructure 166 381

0% 20% 40% 60% 80% 100%

B very satisfied B somewhat satisfied ® unsatisfied = unsure

Respondents aged18-35 were the most
unsatisfied with ADA accessibility and
infrastructure

31% of respondents who left a comment
said the Borough is not ADA/ accessible
(i.e., curb cuts, strollers, etc.)

| do leverage the
Struble Trail to access
D'town and the

walkability around | jog every day and crosswalks and
Kerr Park is good. other crossings should be improved.

The one near Rite Aid is especially
bad with people not stopping before
rights in red while the walk symbol is
lit. | wish we had more enforcement

of speeds by police and prioritized

pedestrian safety.
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How often do you use the existing
trails in or near the Borough?

« The Lion's / Struble trail is the

KerrParks Trotls - ESEEE 144 O most popular trail for people
who do not live in the Borough
Lion's Trail/ Struble Trail  [gj¢] 177 160 241 -
« Respondents who left
Johnsontowns Park Trails s 15 [JIECIN comments stated that they

had concerns about safety

The East Brandywine Trail AN 142 245 - We love that we can
walk/bike from our house!
The trail system is amazing!
The Chester Valley trail pIEIEE 129 268 - Wish there was a safe way
to get from the end of
Bradford Ave to the trail off
0% 20%  40%  60%  80%  100% of 322, | did not know these
_ ) existed. Maps of these
H Daily mWeekly Monthly Afew time ayear ™ Never would be nice.
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What transportation and connectivity
initiatives should Downingtown
prioritize?

* AddreSSIng CongeStlon along Address congestion along Lancaster Avenue _ 539
Lancaster Avenue is most

importa nt to those Who |ive in Improve streetscape for better walkability (i.e. _ 438
. sidewalks, street trees, streetlights, etc)
190 - West Downingtown

S h Connect trails within the Borough and into the _
OUt regional trail network 393

. Intersection improvements to enhance saftey

There is currently no safe _ . B
. of pedestirans and cyclist

place to cross Lincoln Ave as a

walker. I would like to use the Improve bicycle infrastructure and 193

cross walk at the corner of connectivity _

Lincoln Ave and chestnut

street to safely walk my kids

to school.

Wayfinding signage to better havigate - 101 '
We should build on what Borough roads and trails Otherinclude general
makes this area unique and infrastructure
desirable. We should improve Other I 21 improvements to
walkability in the Borough, increase safety
make biking much safer, and
connect all trails safely.

0% 10% 20% 30%
% of responses
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Community

Services and
Facilities

*How satisfied are you with access to the
following community services and facilities in
the Borough?

‘What three efforts to support community
services and facilities should Downingtown
prioritize?
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How satisfied are you with access to the
following community services and facilities?

orory - T AR ¢ ¢
Public saftey (Police, Fire, EMS) 31 42
Parks and open space - |E ST s N 752
Educational Opportunities 49 176
Grocery Stores 257 270 141 35
Community Events 195 361 112 30
Healtheare 82 176
Job Opportuntiies 76 321
Social Services 61 428
Training Opportunities g2l 122 61 475

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

M Very satisfied W Somewhat satisfied Unsatisfied Unsure

COMMUNITY SURVEY REPORT

Respondents who are 56-75 are
the most unsatisfied with
grocery stores

Respondents who have lived in
the Borough for 11-20 years are
the most unsatisfied with
community events

Respondents who left a
comment want more open
space and affordable/
accessible versions of the
options listed

30



What three efforts to support community
services and facilities should Downingtown
prioritize?

° Malntalnlng and enhanCIng Maintain and enhance municipal infrastructure _ 459
municipal infrastructure is most (- roads, water/sewer, et0
|mpo rtant to employees More community programming and events _ 367
Work|ng |n the Boro Ugh Additional passive recreation areas in parks (i.e _ 304

walking trails, educational/environmental...

* Workforce development " e, satepars pavgrouncs i) N 253
programs and job training is Recriment and etenion of omun'y R 1
most important to those ages
76+ Improve Social Services - 119

Make a cool main street area Horderees develotfe:?ni:tgpmgrams T 106

that becomes a destination
w/ restaurants and shops -
get rid of the junky buildings,

Improve municipal buildings (i.e. accessibility,
technology, etc.) - 49

Other includes flood
Other I 17 preyentlon, increasing
businesses, etc.

Over 30 years living in the
Borough on Chestnut
Street and the flooding
and crowding has gotten
worse.

slum lords, and have a large
gathering area, and make
sure thereis parking.

0% 10% 20% 30%

% of responses
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Community

Development

eHow often do you visit a business located in
Downingtown Borough?

| would visit downtown Downingtown more often if
there were...

eHow would you like to see the Borough invest in
historic preservation?

*Which three community development initiatives
should Downingtown prioritize?

COMMUNITY SURVEY REPORT

32



How often do you visit a business
located in Downingtown Borough?

+ Respondents ages 36-55 are 378
the most likely to visit a
business in the Borough daily

50%

40%

« Respondents from East
Downingtown West are the
most likely to visit a local

Other responses
include improving
variety of shopping

30%

% of responses

. : 174 , ,
business dally and improving
20% parking
10% 49
H -
0% I
Daily Weekly Monthly A few times a year Other

Axis Title
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| would visit downtown Downingtown
more often if there were...

° ReSpO n d e ntS ageS 1 8'35 Wa nt More “everyday” retail (i.e., corner stores, drugstores,

hardware stores, etc.) _ 364
more events or a greater
diversity of events the most vore conventent arkin: |, 320
s e e e 303
y Respondents Who have ||Ved More events or a greater diversity of events _ 307

in Downingtown for 20+ years

I H erformance venue for live music, theater, etc. _ 300
want mor convenient parking e for lve musi, theater, e

Streetscape improvements (sidewalks, lighting, street _ 255
] . trees) and beautification efforts
Downtown should invest in outdoor spaces

. . Better integration of the river (i.e. boat launches,
and making walking more pleasant. Cars enhanced access, walkway, etc) I -
should be I!mlted and slowed downtown. If If I didn't have to y . -
our walk/bike was more safe and pleasant pay to park ore outdoor gathering spaces | ENEEEEEREN 164
we'd spend much more time downtown. '

, X . . Increased safety in accessing downtown via walking or _ 150 Other includes dea“ng
There's no point having cars flying through biking with congestion through

road infrastructure and

downtown streets - there are plenty of fast

roads elsewhere. The riverfront could be Other (please specify) [ 20 connectivity

much better utilized with a nice walkway
and outdoor seating.

0% 2% 4% 6% 8% 10% 12% 14% 16%
% of responses
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How would you like to see the Borough
invest in historic preservation?

« Respondents ages 76 or
older are the most
Concerned Wlth ensurlng Ensure that regulations are in place to protect historic assets

430

Support to maintain historic assets and buildings

there are regu |atI0nS |n (i.e., historic overlays, site designations, design standards, _ 320
etc.)
place to protect historical
Promote historic assets as a tourist destination and point of
assts I
Provide educational information and programming on _ 293
historic assets in the Borough

266

Install more signage around historic assets in the Borough

Other includes historic
farm preservation

Other (please specify) 4

0% 5% 10% 15% 20% 25% 30%
% of responses
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Which three community development
initiatives should Downingtown prioritize?

Conduct downtown parking study

Support local small businesses

Attract businesses that enhance the character of the community
Address downtown vacancies

Redevelop blighted buildings throughout the Borough

Invest in streetscape improvements to better connect the downtown
Facade improvements (i.e., improvements to exteriors of buildings)
Support the growth of minority-owned businesses

Fund a position to help coordinate and manage opportunities for local small businesses
Identify opportunities to leverage The Brandywine for tourism

Support initiatives to celebrate the Borough's role in local history
Improve access to local jobs and workforce development opportunities

Other (please specify in the comment box below)

0%

1141

422
I— 319

I 316
I 311
I 167
I 130
124

s 00

N 30

N 65

N 63

m 25

5% 10% 15% 20% 25%

% of responses

30% 35% 40%

« Respondents who identified as living in another municipality are the most concerned with

addressing downtown vacancies

« Respondents who left a comment elaborated on the desire to have parking downtown

COMMUNITY SURVEY REPORT
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*How often is flooding a problem for you (i.e.,
it affect your property, places you visit
regularly, your commute, etc.)?

*How can the Borough most support you

Environmental prior, during, and after hazardous events?

NEtWOrk *Which of the following environmental issues
are you most concerned about in the
Borough?

‘Which three environmental efforts should
Downingtown prioritize?
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How often is flooding a problem for you (i.e. it
affects your property, places you visit,
regularlv, your commute, etc.)?

Respondents who live in o
East Downingtown East
have the most problems

with flooding (21%) 0
« Respondents who left a ;
comment elaborated
that when it comes to "
flooding, roads are more ¢
of an issue than housing 10%
5%
0%

Never Rarely (once ayear) Sometimes (two or Often (four to six  Frequently (more than
three times per year) times per year) six times per year)

30%

N N
o U1
=Y =Y

% of responses
o
=Y
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How can the Borough most support you
prior, during, and after hazardous events?

« Respondents aged 18-35 want
more resources for flood
mitigation on their properties

* Respondents who have lived
in the Borough for 20+ years
want earlier and more
frequent communication

Better floodplain, runoff
management, and working with the
state and surrounding communities

on improving water runoff

Resources for flood
mitigation within the

management in those areas that Borough. Partnering with

contribute based on new building
and infrastructure change.

neighboring townships and
the County to also help with
flood mitigation.

35%

30%

25%

20%

15%

% of responses

10%

5%

0%

75% of comments
deal with improving
the floodplain and

425
289
272
watershed
management
201 221
I I -

Education on  Resources for flood Early and frequent  Information on  Accessing finanical Other
emergency mitigation on my  communication assistance assistance for
preparedness property programs rebuilding

resiliency
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Which of the following environmental issues
are you most concerned about in the Borough?

Overdevelopment

Flooding

More frequgent and stronger storms

Pollution (air,water,noise, light, etc)

Energy use and sustainability

Invasive species

Waste management

Excessive heat

Other

. 524
. mE
I 242

I 003

I 3

I 103

B 00

Il -

| 3

0% 5% 10% 15% 20% 25% 30%

% of responses
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« Respondents most concerned
with flooding live in West
Downingtown South (83%)

« Majority of respondents who left
comments stated concerns of
overdevelopment (37%)

The destruction of farms,
woodlands and opens pace has
caused the increased heat and

flooding...compacted soil

doesn't not absorb water,
roads, developments don't
absorb rain water.

Trash cans

everywhere...no

accountability for

who/where they
belong. It's disgraceful.
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Which three environmental efforts
should Downingtown prioritize?

Flood prevention and mitigation efforts within the Bprough through collaboration with _ 592
Chester County and surrounding boroughs
preserve open space || ->
Replace and enhance street trees and tree canopy across the Borough _ 267
Implement water conservation and clean water projects _ 161

Implement energy efficient upgrades or renewable energy in homes, businesses, and _ 157
public buildings

Reducing use of single use plastics _ 116

Waste management/cleanup!

And litter cleanup...the litter of Flevate atrisk structures - 83
"tobacco" products around the

new Downingtown Market is Expand electric vehicle infrastructure  [j 62
disgraceful...note that the

business does provide trash
cans but the younger patrons
prefer the lazy option of
throwing it on the ground.

Flooding Relocate at-risk structures - 47
concerns should

be number one 0% 5% 10% 15% 20% 25% 30% 35%

priority. % of responses
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What are three words to describe

Downingt0wn Downingtown today?

TOday & What are three words to describe the
Downingtown you want to see 10 years from

Tomorrow now?
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What are three
words to describe
Downingtown
today?

Community is the top word
(70 occurrences)

Congested is the second most
popular word (44 occurrences)

Potential is the third most
popular word (42 occurrences)

Overpriced small town feel Cute small businesses Improving up-and coming Welcoming Behind
fun convenient overpopulated oriented dOWNtOwn Quite Quiet Hometown better congestion

BUSY dated NICE Lovely small town taiss deve|0ped areas HlStO”C Inviting
Family swica OVerdeveloped v Overcrowded

sleepy ﬂOOdlng Expanding Traﬁ|C much Safe much traffic
F rle n d |y Family friendly C O n g eSted Good Neighbor

CO m m u n ity flooding traffic pOte nti al Accessible

G rOWI n g buildings C rOWd e d apartments eX pe n S |Ve

peaceful Qual nt Family-friendly BeaUtlfU| Homey Home tired Sma”

caring Walkable coming needS Diverse parkS growth town empty Great revitalize

neighborly close-knit charming loss Old Thriving Evolving local comfortable
much development opportunity flood zone outdated Boring
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What are three words
to describe the
Downingtown you
want to see 10 years
from now?

Safe and community are tied for
the top word (61 occurrences)

Vibrant is the second most
popular word (59 occurrences)

Thriving is the third most popular
word (50 occurrences)

COMMUNITY SURVEY REPORT

spacious River innovative Allow shops place Peaceful Borough Revitalized gathering inviting
family-oriented DUSINESS taking trailsS Booming building healthy neighborly parking

Progressive small town lively Energetic open SPAacCe prosperous flooding
restaurants ACCESSIble historical BEtter Modern bUSt| | ng desirable Qual nt

Efficient tOWﬂ Stop hOme Happening fU n cohesive Clean Caring
BeaUtlfU I stable Th rIVI n g Small business

CO m m u n ity Planned Safe inclusive Vi b rant Busy

frien d |y Quietwal kab | e Maintained deStI n atlo n nice

Affordable ... welcomingwax green awacive

Charm | ng close-knit dIVerse great sustainable convenient small proud

|ess rFamily friendly historic community events dOWNtOWN Resilient family connected
developed preserved active opportunity Flourishing pleasant open Dry people unique
EXciting Updated Clean safe around space Less flooding infrastructure housing
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Community Survey Pop-
Up Events




Pop-up Events

The team with the help of Connect the Dots held four in person pop-up events for
the Downingtown Community Survey:

Good Neighbor Day Farmer's Market Victory Brewing Picnic in the Park on

on July 4th Tomato Fest on July Company Happy Hour August 19th
29th on August 15t
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Tomato Fest

185 People visited and engaged with the

staff
*85 comments were collected Nice shops & P———
. restaurants; 6 years flooding of River
-Questlons asked: resident hardly any place Station building - give

to rent in Downingtown them each a boat

e What do you like about Downingtown?

» What are some areas of concern in
Downingtown that should be addressed in

the next Comp Plan? Flooding and overcrowding
. . with new apartment
e How many years have you lived in buildings, schools are
Downingtown? divided and makes

' S| ' ly |
 Why do you like to visit Downingtown? commute really long
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Picnic at the Park

*191 fpeople who visited and engaged with the
staf

*93 comments were collected ; : .
DT is a really nice place - nice
R : . people, good food, and a
QUEStIOﬂS aSked_- ) overall good community. It's Promoting local
« What do you like about Downingtown? prefect to meet people and crmall busicesces
, h t. Just reall t
« What are some areas of concern in aNg OUL Just feally easy o

Downingtown that should be addressed in
the next Comp Plan?

« How many years have you lived in
Downingtown?
» Why do you like to visit Downingtown?

» What are 3 words/ideas to describe the
future you want to see in Downingtown in 10

years?
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